
 

 
 

 
 
 
 
 
 

COMMERCIAL  
ELECTRIC  RICE COOKER  

 

INSTRUCTION MANUAL  
 

MODEL: DRC -560 (5.6L)  
MODEL: DRC -780  ( 7.8L)  
MODEL: DRC -800 (8.0L)  

MODEL: DRC -1000 (10.0L)  
MODEL: DRC -1400 (14.0L)  
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General Safety Precautions  
             
1.  Please read this instruction booklet carefully before operating the 

appliance.  

2.  This appliance is not intended for use by persons (including 

children) with reduced physical, sensory , or mental capabilities, or 

lack of experience and knowledge  unless they have been given 
supervision or instruction conc erning the use of the appliance by a 
person responsible for their safety.  

3.  Children should be supervised to ensure that they do not play with 

the appliance.  

4.  Ensure that the main power voltage corresponds to the voltage 

specified on the machine.  

5.  Always place appliance on a sturdy surface.  

6.  High temperature is generated during use, which may result in 

burns or other injuries.  

7.  Do not unplug the rice cooker  by pulling the power supply cord. 

Pull the plu g out.  

8.  Do not allow the cord hang over edge  of tables or cou nters, or 

touch hot surfaces.  

9.  Always keep the appliance clean. Do not let any foreign objects 

remain on the heating plate.  

10.  If the power cord is damaged, it must be replaced by the 

distributor. Do not attempt to replace power cord yourself.  

11.  Only authorized service personnel allowed to undertake repairs on 

electrical appliances. Repairs undertaken by unauthorized 

persons may result in damage to the appliance and/or accidents 
or injury to the user.  

12.  This appliance is suitable for commercial use.  

13.  Make sure ther e is ample space above and around the appliance 

for proper air circulation when it is in use.  
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14.  DO NOT allow this appliance to be in close proximity to flammable 

materials e.g. curtains, wall coverings, clothing, dish towels etc. 
during use.  

15.  DO NOT use the  Aluminum  Inner Pot on a gas or electric cooktop 

or an open flame.  

16.  DO NOT leave the Rice Fork or Measuring Cup in the Aluminum 

Inner Pot while the unit is switched ON and in use.  

 

PRECAUTIONS FOR RICE COOKER  

• DO NOT use accessories other than those supplie d with this unit. 

Use the Measuring Cup and Rice Fork that came with the Rice 
Cooker for best results.  

• Before cooking, wash the rice in a separate bowl to avoid 

damaging the Aluminum  Inner Pot.  

• The Rice Cooker will not function when the Aluminum  Inner Pot is 

not placed inside the Outer Body. Make sure the  Aluminum Inner  

Pot is placed properly.  

• Keep the base of the Aluminum  Inner Pot and the surface of the 

Heating Plate clean and dry.  

• Always check to make sure that there aren't any foreign objects 

on  or near the Heating Plate to avoid the risk of appliance 
malfunction.  

• DO NOT forcibly press down the Power Switch to turn on the 

appliance. If it is difficult to engage the Switch, check for incorrect 

placement of the  Aluminum  Inner Pot or if there are foreign objects 
on the Heating Plate.  
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Specification  

 

Model  Capacity  Power  Rated 

Voltage  
Frequency  

DRC -560  5.6L  1950W  220 -240V~  50/60Hz  

DRC -780  7.8L 2250 W 220 -240V~  50/60Hz  

DRC -800  8.0L  2500W  220 -240V~  50/60Hz  

DRC -1000  10.0L  2800W  220 -240V~  50/60Hz  

DRC -1400  14.0L  2800W  220 -240V~  50/60 Hz 

 
 
 

Parts Identification  
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Operating Instructions  
    

The minimum and maximum capacity for rice cooking for this 
appliance is as follows:  
 

Model  Capacity  

(Liters)  

Minimum 

Rice 
Cooking  

Maximum 

Rice 
Cooking  

Approx.  

For 
person  

Inner Pot 

Water Level 
Scale  

DRC -560  5.6L  15  cups  35 cups  35  Markings 

from 15 -35 
cups  

DRC -780  7.8L 10 cups  42  cups  42  Markings 

from 15 -35 
cups  

DRC -800  8.0L  25  cups  45  cups  45  Markings 
from 25 -45 

cups            

DRC -1000  10.0L  20  cups  60  cups  60  Markings 
from 20 -60 

cups            

DRC -1400  14.0L  30  cups  76  cups  76  Markings 
from  30 -76 

cups             

 
 
COOKING RICE  

1.  Measure the amount of rice needed with the measuring cup 

provided. Wash the rice in a separate bowl to avoid damage to 
inner pot.  

2.    Put the washed rice into the inner pot and add water as required. 

For example, if 15 -cup of rice is used, the water level should  be at 
the  "15 cup " marking  on the inside of the inner pot.  

3.  The water level may need adjustment depending on the freshness 

or quality of the rice. For example, less water is needed for a new 

crop of rice; and more water is needed for older rice.  
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4.  Wipe th e exterior of the inner pot with a clean cloth before placing 

the inner pot in the cooker body. Rotate the inner pot so that it is 
sitting evening on the heating element. Make sure that there are 
no foreign objects on the bottom surface of the inner pot or on the 

heating element of the cooker.  

5.  Make sure the rice is distributed evenly in the inner pot.  

6.  Cover the inner pot with the lid properly. Insert the plug on the 

power cord into a household electrical power outlet.  

7.  Turn on the power supply and the cook indicator light will be on.  

The rice cooking process has not started at this stage.  

8.  To start the cooking process, you must press down the cooking 

switch and the cooking indicator light will be on to indicate that 

rice cooking is in progress.  

9.  When the rice is cooked, the cooker will automatically switch to 

the keep warm function and the keep warm indicator light will be 
on. The cooker will stay in keep warm function until the power 

supply is switched off.  

10.  For best results, leave the lid on for about 15 more m inutes under 

keep warm function.  

11.  Open the Lid Cover to loosen and fluff the cooked rice with the 

Rice Fork provided. This must be done whether the cooked rice is 
to be served at once or kept warm.  

12.  Do not keep the cooked rice in the keep warm function for more 

than 5 hours. Otherwise, the rice may become hard and dry.  

13.  To stop the keep warm function, simply switch off the power supply 

and remove plug of power cord from the household electrical 
power outlet.  

 



6 

 

KEEP WARM  

1.  The KEEP WARM function will automatical ly start after the COOKING 

process is finished, and will remain activated until power is 
switched OFF.  

2.  Once rice is cooked, avoid leaving the unit on KEEP WARM 

function for more than 5 hours; doing so will not damage the 
appliance but the cooked rice may become hard and dry, 
discoloration may occur, and a burnt smell may even be detected.  

3.  For best results, keep the unit on KEEP WARM for at least 15 minutes, 

before switching OFF to deactivate the function.  

 

Care and Cleaning  
 

1.  Always unplug the appliance afte r use and allow the appliance to 

cool down completely.  

2.  Wipe the exterior surfaces with a damp cloth. Do not flush the whole 

appliance with water.  

3.  Use sponge and neutral dishwashing liquid to clean the  Aluminum  

Inner Pot and Rice Fork. Soaking for a few hours or overnight in 
soapy water may be necessary to remove crusted rice. Rinse 
thoroughly with lukewarm water and wipe with soft cloth or leave to 
dry.  

4.  Do not use abrasive sponge, scouring pads or stiff brush to clean 

the appliance.  

5.  Rice and other material s may stick to the Heating Plate; use a non -
abrasive cleaning pad to clean it of all stains.  

6.  Dry it thoroughly before assembling and storing.  
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Distributed by:  

SEGA APPLIANCES (M) SDN. BHD.  
76, Jalan Tasik Prima 2/2, Taman Tasik Prima,  

47150 Puchong, Selangor,  Malaysia  
Tel: +60 14 -2895236  

 

 


