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General Safety Precautions  
             

1.  Please read this instruction booklet carefully before operating the 

appliance.  

2.  This appliance is not intended for use by persons (including 

children) with reduced physical, sensory , or mental capabilities, or 

lack of experience and knowledge  unless they have been given 
supervision or instruction concerning the use of the appliance by a 
person responsible for their safety.  

3.  Childre n should be supervised to ensure that they do not play with 

the appliance.  

4.  This appliance is intended for household use only.  

5.  Do not use the appliance outdoors or on wet surfaces.  

6.  Always handle the plug and appliance with dry hands.  

7.  Do not immerse the main body, power cord, or plug in water or 

any other liquid to avoid the risk of electric shock or short circuit.  

8.  Do not operate the appliance if any parts are damaged, missing, 

or defective.  

9.  Do not leave the appliance unattended while it is connected to 

the mains power supply.  

10.  Always unplug the appliance before cleaning or maintenance. 

Allow at least 30 minutes for cooling after use.  

11.  Ensure that the voltage rating corresponds to the rating label of 

the appliance.  

12.  Use only accessories supplied or recommended by the 

manufacturer.  

13.  If the power cord is damaged, it must be replaced by a qualified 

service agent to avoid hazards.  
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14.  Keep the power cord and appliance away from heat sources and 

sharp edges.  

15.  Always place the appliance on a stable, flat, and heat -resistant  

surface.  

16.  Hot steam is released during operation. Keep hands and face 

away from the steam outlet.  

17.  The appliance surfaces may become hot during operation. Avoid 

direct contact.  

18.  Do not move the appliance while it is in operation.  

19.  Avoid touching hot surfaces to prevent burns or injury.  

20.  Switch off the appliance and unplug it from the mains before 

disconnecting. Do not pull the power cord.  

21.  Store the appliance in a dry place away from direct sunlight and 

high humidity.  

22.  Always unplug the appliance after use and be fore cleaning or 

maintenance.  

23.  Ensure the appliance has completely cooled before cleaning or 

storage.  

24.  Keep the appliance away from flammable materials during 

operation.  

25.  During use, the cooking surface, housing and glass lid become 

extremely hot.  

26.  Avoid touching hot surfaces. Use the handles and knobs only.  

27.  Keep hands and face away from escaping steam to prevent burns.  
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Specification  

 

MODEL:  DGP -202  

POWER:  1200  – 1400 W 

FREQUENCY:  50 / 60Hz  

RATED VOLTAGE:  220 -240V~  

 
 

Parts Identification  
  
  
 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1.  Lid Handle  7.  Front Indicator Light  

2.  Heat -Resistant Glass Lid  8.  Rear Indicator Light  

3.  Rear Cooking Area  9.  Multi -Purpose Tray  

4.  Front Cooking Area  10.  Power Cord  

5.  Front Temperature Control  
 Knob  

11. Perforated Steam Plate  

6.  Rear Temperature Control  

 Knob  

12. Steam Plate Fork  
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Before First Use  
    

1.  Remove all packaging materials and labels.  

2.  Wash the cooking area , glass lid, steam plate, and multi -purpose 

tray  with warm water, mild detergent, and a soft sponge. Dry 
thoroughly.  

3.  Connect the detachable power cord to the appliance, then plug 

the power plug into a suitable wall outlet.  

Important Note s:  

• The appliance may emit some smoke and characteristic odour 

upon first use. This is normal and will dissipate shortly.  

• It is recommended to connect the appliance directly to a 

wall socket. If an extension cord or multi -socket adapter is 
used, ensure it is rated for at least 1500W to prevent 
overheating and reduce the risk of fire.  

 

Operating Instructions  
 

1.  Insert the detacha ble power cord firmly into the appliance socket.  

2.  Plug the power plug into a properly grounded electrical outlet.  

3.  Ensure both the Front Cooking Zone  and Rear Cooking Zone  

control knobs are in the OFF  position before switching on.  

4.  Turn the desired control knob to the required heat setting.  

5.  Preheat the selected cooking zone for approximately 1 minute .  

Important Note s: 

• The Front  and Rear  cooking zones operate independently.  

• Either cooking zone may be used separately or simultaneously.  
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• The indicator light  illuminates during heating, indicating that 

the appliance is operating.  

6.  After preheating, place the ingredients into the front or rear 

cooking area.  

7.  Adjust the temperature control knob to the desired heat level 

according to your recipe.  

8.  Monitor the food throughout the cooking process.  

Important Notes : 

• The cooking surface is coated with a non -stick coating.  

• Use only wooden, silicone or heat -resistant plastic utensils.  

• Never use metal utensils or sharp objects, as they may damage 

the non -stick coating.   

9.  After cooking, t urn both control knobs to the OFF  position.  

10.  Unplug the appliance from the electrical outlet.  

11.  Allow the appliance to cool completely before cleaning or storing.  

 
Care and Cleaning  

 

1.  Always unplug the appliance before cleaning.  

2.  Allow the appliance to cool completely.  

3.  Do not  immerse the appliance or power cord in water.  

4.  Do not use sharp metal objects to scrape food residue from the 

cooking surface.  

5.  The cooking surface is not removable.  Wipe away food residue 

using a soft damp cloth or sp onge.  
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6.  Wash gently with mild detergent if necessary.  

7.  The power inlet should be protected from water ingress. If it 

becomes wet accidentally, it must be wiped dry immediately to 
avoid the risk of electric shock during use.  

8.  Wipe dry with a soft cloth.  

9.  Do not s ubject the glass lid to severe impact.  

10.  Do not p lace a hot lid into cold water.  

 

Troubleshooting  
 

If the appliance does not operate normally, check the following before 

contacting customer service.  

Problem  Possible Cause  Solution  

Indicator light does 
not illuminate  

Power plug not 
connected  

Ensure the power plug is 
securely connected.  

Detachable power 
cord not fully 
inserted  

Reinsert the detachable 
power cord securely.  

Faulty switch or 
indicator light  

Contact the authorized 
service center.  

Indicator light turns 

OFF during 
cooking  

Overheat protection 
has activated  

This is normal. The appliance 

will resume operation after 
cooling.  

If the problem persists, contact the authorized service centre.  

Warning:  Never attempt to disassemble, repair or modify t he 

appliance yourself.  
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Distributed by:  
SEGA APPLIANCES (M) SDN. BHD.  

76, Jalan Tasik Prima 2/2, Taman Tasik Prima,  
47150 Puchong, Selangor,  Malaysia  

Tel:  +60 -14 -2895236  
 

 


