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General Safety Precautions  
             
1.  Please read this instruction booklet carefully before operating the 

appliance.  

2.  This appliance is not intended for use by persons (including 

children) with reduced physical, sensory , or mental capabilities, or 

lack of experience and knowledge  unless they have been given 
supervision or instruction concerning the use of the appliance by a 
person responsible for their safety.  

3.  Children should be supervised to ensure that they do not play with 

the appliance.  

4.  Ensure that the main power voltage corresponds to the voltage 

specified on the machine.  

5.  Always place appliance on a sturdy surface.  

6.  High temperature is generated during use, which may result in 

burns or other injuries.  

7.  Do not unplug the food steamer  by pulling the power supply cord. 

Pull the plu g out.  

8.  Do not allow the cord hang over edge  of tables or counters, or 

touch hot surfaces.  

9.  Always keep the appliance clean. Do not let any foreign objects 

remain on the heating element . 

10.  If the power cord is damaged, it must be replaced by the 

distributor. Do not attempt to replace power cord yourself.  

11.  Only authorized service personnel allowed to undertake repairs on 

electrical appliances. Repairs undertaken by unauthorized 

persons may result in damage to the appliance and/or accidents 
or injury to the user.  

12.  Make sure there is ample space above and around the appliance 

for proper air circulation when it is in use.  

13.  DO NOT allow this appliance to be in close proximity to flammable 

materials e.g. curtains, wall coverings, clothing, dish towels etc. 
during use.  
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14.  This appliance is intended for household use only.  

PRECAUTIONS FOR FOOD STEAMER  

1. Water should not exceed the MAX mark provided in the water tank.  

2. Base of the food steamer must  not be immersed fully into water.  

This is to protect against electric shock.   

3. Keep the steam outlet clear of any obstructions at all times. It is hot 

especially during the boiling process so keep hands away.  

4. Clean the food steamer when it is completely cooled to room 

temperature.  

5. Do not touch the appliance when it is steaming. Always use oven 

gloves to remove the lid, rice bowl and steam tray.  

6. Do not operate the appliance without water in water tank.  

 

Specification  

 

MODEL:  DFS -22  

POWER:  220 -240V~  

RATED VOLTAGE:  1250 -1500W  

FREQUENCY:  50 -60Hz  
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Parts Identification  
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Operating Instructions  
    

Before First Use  

• Wash all removable parts thoroughly  and clean the inside of the 

water tank with clean water before use.   

Filling the Water Tank  

1.  Pour water directly into the water tank.  

2.  Ensure the water level does not exceed the maximum mark  and is 

not below the refill mark .  

3.  Always maintain sufficient water level. Refill immediately if the 

water falls below the refill mark to prevent dry boiling .  

Positioning the Steam Tray  

1.  Place the drip tray onto the water tank.  

2.  Place the steam tray on top of the drip tray.  

3.  Place the detachable tray securely inside the steamer basket 

before adding food.  

4.  The detachable tray is designed to enhance cooking flexibility, 

allowing you to steam different types of food efficiently while 
keeping flavors separate.  

5.  Arrange food evenly on the tray to ensure proper steam circulation.  

6.  For multi -layer cooking, position the tray according to the food 

type (e.g., vegetables on upper tray, meat on lower tray).  

7.  Ensure the tray is properly aligned to avoid tilting during operation.  

8.  Cover with the lid securely.  

Steam Rice  

1.  Add washed rice and the appropriate amount of water into the 

rice bowl.  
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2.  Place the rice bowl into the steam tray.  

3.  Cover with the lid.  

4.  Set the timer according to the recommended cooking time.  

Steam Cooking  

1.  Set the timer to the desired cooking time.  

2.  The indicator light  will illuminate, indicating that steaming has 

started.  

3.  During operation, monitor the water level using the external water 

level indicator.  

4.  If necessary, add water through the external refill funnel.  

5.  The appliance will switch off automatically when the timer ends.  

6.  The timer bell will ring and the indicator light will turn off.  

7.  To stop operation manually, turn the timer to the “0” position .  

8.  Carefully remove food from the steam tray.  

o Caution:  Hot steam may cause burns. Open the lid carefully and 

keep hands away from steam.  

9.  Disconnect the appliance from the power supply.  

10.  Allow the appliance to cool completely before cleaning.  

Sterilization Function  

• This appliance can be used for sterilizing heat -resistant items.  

• Place the items into the steam tray and operate the steamer for 15 

minutes .  

• Ensure all items are suitable for steam exposure before sterilization.  

Protection System  

• This appliance is equipped with a built -in thermostat  to prevent 

dry boiling.  

• Do not operate the appliance when the water level is below the 

refill mark.  
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• When water is insufficient, the pilot lamp may switch on and off 

repeatedly , which may damage the appliance.  

• Always refill water promptly to ensure safe and continuous 

operation.  

 

Care and Cleaning  
 

• Empty the water tank after each use and clean it with a damp 

cloth.  

• Never immerse the appliance completely in water or any other 

liquids.  

• The heating plate may become discolored after the first use. This is 

normal  and does not affect the performance of the appliance.  

• It is strongly recommended to clean (descale) the heating plate 

every 1–3 months  to prolong the lifespan of the food steamer.  

Descaling Instructions  

1.  Add 10 g of citric acid  into the water tank.  

2.  Fill the water tank to the maximum level  and mix well.  

3.  Connect the appliance to the power supply and allow the water to 

boil.  

4.  Switch off the power and unplug the appliance. Allow the water to 

cool down to room temperature.  

5.  Use a soft sponge to gently clean the heating plate.  

6.  Pour out the water, then refill the tank with clean water and boil 

again to remove any residual citric acid odor.  

Important:  

• Never use abrasive sponges, scouring pads, or stiff brushes to 

remove dirt deposits.  

• Scratching the heating element  may damage its coating, leading 

to poor heat dissipation.  
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Distributed by:  
SEGA APPLIANCES (M) SDN. BHD.  

76, Jalan Tasik Prima 2/2, Taman Tasik Prima,  
47150 Puchong, Selangor,  Malaysia . 

Tel: +6014 -2895236  
 

 


